
Creating Inclusive Content 
An inclusive and anti-racist approach 

W E L C O M E  T O
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When we think of the world we live in, there are so many people and communities 
that need our acknowledgement — because without them, we couldn’t exist in the 

lives we have today. As a children of immigrants to this land, this land is not mine: so I 
would like to acknowledge that the land that I sharing this today is the traditional 

territory of MANY nations including the Mississaugas of the Credit, the Anishnabeg, 
the Chippewa, the Haudenosaunee and the Wendat peoples, and is now home to 
many Indigenous communities including First Nations, Inuit and Métis peoples. 

A N  A C K N O W L E D G E M E N T
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I also want to acknowledge those who cannot be here due to mass 
incarceration, the well over 4000 missing and murdered Indigenous 
women in this nation-state over the last 30 years, the Black women, 

especially the Black Trans Women who paved the way for the movements 
that we see today, and the Black women in MY life who have been crucial 

to my journey of unlearning and activism.

A N  A C K N O W L E D G E M E N T
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1. A promise 
2. The Five C’s 
3. Continuing the journey

The Agenda
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Have a notebook handy.
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Have you ever been afraid 
of “getting it wrong?”



T H E  F I V E  C ’ s

A structure to ethical & 
inclusive content



T H E  F I V E  C ’ s

1. Choice of Consciousness
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It is not the first thought that 
counts, but your second 
thought and first action.
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By being here, you are choosing to be 
conscious of this, but this is an active 
promise you must keep on making.



T H E  F I V E  C ’ s

2. Conception



Centring & de-centring yourself 



Centre yourself when the 
narrative is about you.



When it’s not about you, centring 
yourself is harmful, ignorant, and 
comes from a place of privilege.



You can tell if you are centring if: 

• You are looking for someone to empathize with you (ASK: his it 
in a space that doesn’t belong to me in the first place?) 

• It starts with a photo/video of you, and/or includes heavy 
personal pronouns (I/my) 

• You are using your own experience to speak about a topic (ASK: 
Does this experience actually connect me to the topic or is it 

superficial and further pushes a stereotype?) 



Intention vs. Impact 





It’s not about you if:  

• Based on your identity, you will never be able 
to understand the struggle/story firsthand  

• A community outside of yours is experiencing 
an extreme emotion (pain, joy, sorrow, trauma) 

• You have no lived experience nor meaningful 
connection to the experience at hand





“Solve” centring by bringing in voice(s) 
that belong to the community or 

topic that you are discussing.
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“Indigenous women don’t need a voice. We 
need more microphones.” 

— Connie Walker



Centring yourself when it’s not about you can be a 
form of gaslighting, the erasing/minimizing of real 

experiences, and is inherently harmful & traumatizing. 



Appropriation vs. Appreciation



3 Questions to ask: 

Do you belong to the culture or tradition?  

Are the people whose culture or tradition this belongs to, 
still oppressed in the society you are in? 

Were you invited into the culture or tradition?



Modern digital 
appropriation looks like: 



Sometimes, you will have to let it go.



T H E  F I V E  C ’ s

3. Creation



Language



Language is one of the many tools 
within an oppressive system.



Ableist language  

Minimizing mental health 

Gender-non-inclusive language 

Heteronormative language 

Racist/historically racist phrases 

AAVE (African American Vernacular 
English) as non-Black folks

L A N G U A G E  T O  L O O K  O U T  F O R



Person-first vs. identity-first language



Person who is unhoused
E X A M P L E : P E R S O N  F I R S T



Homeless person
E X A M P L E : I D E N T I T Y  F I R S T



Person living with Bipolar Disorder
E X A M P L E : P E R S O N  F I R S T



Bipolar people
E X A M P L E : I D E N T I T Y  F I R S T



Jenny, who is South Asian…
E X A M P L E : P E R S O N  F I R S T



South-Asian entrepreneur, Jenny
E X A M P L E : P E R S O N  F I R S T



For people/communities who prefer person-first 
language, the choice is a recognition of them being 

a person first and foremost. They have an 
experience/disability/disorder/or identity, but that 

does not define their humanity.



For people/communities who prefer identity-first 
language, the choice is a recognition of both 

empowerment and/or acknowledgement. They have 
an experience/disability/disorder/or identity, but 

that DOES define their humanity.



Racialized folks, people with disabilities, 
and otherwise marginalized individuals 

are not a sources of inspiration, or 
“resources” for un-learning. 



Humanize us.



Ableist Language



Ableist language is language that is hurtful to people with 
disabilities. It can also refer to language that is derogatory, 

abusive or negative about disability.  

Ableism is the systemic exclusion and oppression of people with 
disability, often expressed and reinforced through language.*

*Source: people with disability, Australia



Accessibility Made Easy by Erin Perkins 

The Many Layers of Accessibility 

@mabely_q





Ableist language is deeply embedded as 
filler phrases, and takes TIME to unlearn.



Questions to ask 
Are you using the term as a metaphor for something else?  

Does it imply an action or behaviour for a non-disabled person? 

Does it have a negative association tied to it? 



Blind 

Crazy  

Lame 

See

A B L E I S T  L A N G U A G E

Insane 

Dumb 

Bipolar 

‘Nuts’



Rule of thumb 

Are you dumb? 

I must be blind. 

This is so lame.

N O N - I N C L U S I V E  L A N G U A G E

No can do. 

Master bedroom. 

Bottom of the totem pole. 

Find your tribe.



Other terms to consider:



When talking about ‘womanhood’,  
Are you conflating the physical experience of being biologically 

female, to the experience of being socialized as a woman? 

Are you consciously aware of your use of woman as gender 
versus female as sex?



‘Women-identifying’ or ‘for those socialized 
as women’ versus female/womxn.







T H E  F I V E  C ’ s

4. Circulation



40-60% of people are 
watching with sound off.



CAPTION. YOUR. STORIES.



High contrast + Easy-to-read font.



Open Captions vs. Closed Captions





















Alt Text + Image Descriptions







T H E  F I V E  C ’ s

5. Correction



“Every callout has an entire history’s 
worth of unsaid context behind it,” 

— Lily Zheng



1.De-centre yourself. 
It’s bigger than you.



2. Acknowledge. 
I appreciate and acknowledge this, and I’ll process this first 

before circling back to you.



2. Acknowledge. 
Thank you for pointing this out, and I’ll process this first 

before circling back to you.



3. Appreciation 
I appreciate the emotional labour it took 

for you to share this with me.



4. Apology + Reparations 
I understand and apologize for the impact 

of my words. As a form of reparations, 
what would be most helpful? OR, As a 
form of reparations, I have _________.



5. Commit to doing better 
This is how I will continue to be conscious 

of this moving forward.



Acknowledge harm, 
recognize impact,  

commit to being better.



Being cancelled doesn’t allow for growth.



Sometimes, this is easier to do 
with strangers.



Understanding Intersectionality
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“Because the intersectional experience is greater than 
the sum of racism and sexism, any analysis that does 

not take intersectionality into account cannot 
sufficiently address the particular manner in which 

Black women are subordinated,” 

— Kimberle Crenshaw, 1989. 
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Intersectionality now encompasses the overlapping 
impacts of discrimination based on gender expression, 

sexuality, race, physical ability, ethnicity, nationality, 
citizenship, socio-economic status, and more.
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Today, you made a promise.
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To continue your journey…



jennyjay.ca/unlearn

http://jennyjay.ca/unlearn


89

Questions?


